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Date: 22/04/2015

Instruments: Convergys® X5

ATTENTION- HIGH IMPORTANCE - PLEASE READ CAREFULLY!!

Subject: Convergys® X5 software release v. 1.5.2361
Priority: as needed or next service call
Effective Date: 27.06.2016

Dear Partner,

We are pleased to inform you that Converg)/s® X5 software version 1.5.2361 has now been
released.

Main features:

o Windows 8.1 software responding message will not appear in AS mode when the system is
busy with too much data.

¢ Bug fixed on communication error - SW hanging in case of no HL7 receiver.

e Default screensaver time now set at 15 min.

o Win 8 password will not expire after 42 days.

¢ Communication problem fixed between High Level Software and Low Level Software. The root
cause of the problem was the WIN8.1 channel allocation for the FTDI chip USB protocol.

¢ Input window header of PCT and MPV or PLCR and PLCC fixed when entering QC target
values and ranges data.

¢ Instrument will now exit screensaver mode when pressing the START button.
If you have any questions please do not hesitate to contact us.
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